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Website Terms of Use

COMMNOVA TECHNOLOGIES PRIVATE LIMITED, an Indian company incorporated under the
Companies Act, 2013 ("RavenMail," "we," "us," or "our") respects your privacy and is committed to
protecting your personal information. This document explains the Terms of Use when you visit our website
https://ravenmail.io (the "Website").

1. Acceptance of Terms

By accessing and using "Website", you accept and agree to be bound by these Terms of Use ("Terms"),
our Privacy Policy, and all applicable laws and regulations. If you do not agree to these Terms, please do
not use our Website.

2. About RavenMail

RavenMail is an email security company registered in India, providing email security solutions and related
services. Our Website provides information about our products, services, and company.

3. Website Use License

Subject to these Terms, RavenMail grants you a non-exclusive, non-transferable, limited right to access
and use the Website for your personal, non-commercial informational purposes.

3.1 Permitted Use

You may:

Browse the Website

Download and view publicly available materials
Submit inquiries through our contact forms
Share links to our content

3.2 Prohibited Use

You may not:

Use the Website for any unlawful purpose

Attempt to gain unauthorized access to any portion of the Website
Copy, modify, or create derivative works of the Website content
Use any robots, spiders, or similar data gathering devices
Interfere with the proper functioning of the Website

Impersonate any person or entity

Collect user information without consent
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4. Intellectual Property Rights

4.1 Ownership
All content on this Website, including but not limited to text, graphics, logos, images, audio clips, digital

downloads, data compilations, software, and the compilation thereof, is owned by RavenMail or its
licensors and protected by Indian and international copyright laws.

4.2 Trademarks

RavenMail's name, logo, and all related product and service names are trademarks of RavenMail. You may
not use these marks without our prior written permission.

5. Third-Party Links

Our Website may contain links to third-party websites. These links are provided for your convenience only.
We have no control over third-party websites and accept no responsibility for their content, privacy
policies, or practices.

6. Website Access and Security

6.1 Access

While we strive to ensure the Website is available at all times, we make no guarantees about its availability
or uptime. We reserve the right to withdraw or modify the Website without notice.

6.2 Security

You are responsible for:

e Ensuring all persons accessing our Website through your internet connection are aware of these
Terms

e Using appropriate security software and protections when accessing our Website

e Maintaining the confidentiality of any login credentials

7. User Content

7.1 Contact Form Submissions

By submitting information through our contact forms, you:

e Warrant that such information is accurate and complete
e Grant us the right to use the information as described in our Privacy Policy
e Agree not to submit any harmful or malicious content
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8. Disclaimer of Warranties

THE WEBSITE IS PROVIDED "AS IS" WITHOUT ANY WARRANTIES, EXPRESS OR IMPLIED. RAVENMAIL
DOES NOT WARRANT THAT THE WEBSITE WILL BE ERROR-FREE, UNINTERRUPTED, OR FREE FROM
HARMFUL COMPONENTS.

9. Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY LAW, RAVENMAIL SHALL NOT BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING FROM
YOUR USE OF THE WEBSITE.

10. Indemnification

You agree to indemnify and hold harmless RavenMalil, its officers, directors, employees, and agents from
any claims, damages, expenses, or losses arising from your use of the Website or violation of these Terms.

11. Changes to Terms

We reserve the right to modify these Terms at any time. Changes will be effective immediately upon
posting on the Website. Your continued use of the Website after changes indicates your acceptance of the
modified Terms.

12. Governing Law and Jurisdiction

These Terms shall be governed by and construed in accordance with the laws of India. Any disputes
arising under these Terms shall be subject to the exclusive jurisdiction of the courts in Chennai, India.

13. Severability

If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions shall
remain in full force and effect.

14. Contact Information

For questions about these Terms, please contact us at:

Email: legal@ravenmail.com

15. Complete Agreement

These Terms, together with our Privacy Policy, constitute the entire agreement between you and
RavenMail regarding your use of the Website.
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